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KEY TERMS AT A GLANCE
This summary is provided for convenience and to help you find the rules that matter most. It is not a substitute for the full Agreement, which prevails if there is any difference.
	Topic
	What it means for you
	Clause

	Your revenue
	You receive the full Face Value of every valid Ticket sold, less only refunds, Chargebacks, taxes and other amounts you owe under this Agreement. The Buyer Service Fee is paid by the buyer on top and belongs to ASIL.
	9, 10

	Verification first
	No Event goes live until your identity, business and Payout Account are verified and approved. The Payout Account must be in the same legal name as the verified Organiser.
	4

	Payouts
	Paid after Event Completion within the Payout Window. ASIL may hold, delay, reserve or set off funds in the situations listed, and will tell you why.
	10, 11, Sch. 3

	Refunds and cancellations
	Your refund policy governs change-of-mind refunds. If you cancel, materially change or do not deliver the Event as advertised, Attendees are entitled to a full refund, funded from your proceeds.
	12

	Safety and welfare
	You are responsible for licences, permits, a written safety plan, insurance and the safety of everyone at your Event. Serious Incidents must be reported to ASIL within 2 hours.
	15, 22, Sch. 4, Sch. 6

	Children and abuse
	Zero tolerance for child exploitation, sexual harassment, gender-based violence, trafficking and exploitation of workers or performers.
	16

	Ethics and integrity
	Honest marketing, no discrimination, no bribery, fair treatment of performers, vendors and staff, respect for communities.
	17, Sch. 1

	Prohibited and restricted events
	Some events can never be listed. Others need ASIL’s written approval first.
	8, Sch. 2

	Fraud and financial crime
	Fake events, fake sales, QR tampering, money laundering and ticket-circumvention are serious breaches and may lead to immediate termination and reporting to authorities.
	3.7, 18

	Attendee data
	Use Attendee data only to run your Event. No selling, no unsolicited marketing, prompt breach notification.
	19, Sch. 5

	ASIL’s rights
	ASIL may monitor, audit, remove content, suspend, cancel Events, refund Attendees and terminate to protect Attendees, partners, communities and the Platform.
	25, 26

	Liability
	You run the Event and are responsible for it. You indemnify ASIL against claims arising from it. ASIL’s liability to you is limited.
	27, 28

	Changes and disputes
	ASIL may update these terms on notice. Zambian law applies; disputes go through escalation, mediation and arbitration in Lusaka.
	32, 34



EVENT ORGANISER AGREEMENT
This Event Organiser Agreement (the “Agreement”) is made between:
(1)	ASLAN SOFTICKETING INNOVATION LIMITED, a private company limited by shares incorporated in Zambia on 4 November 2024 (PACRA registration number 120241015290), trading as Softickets, whose registered office is at MA60 Chinkuli Street, ZAF Lusaka AFB, Lusaka, Lusaka Province, Zambia (“ASIL”, “Softickets”, “we”, “us” or “our”); and
(2)	the person or entity that registers an organiser account on the Platform and is identified in the registration record or in the Organiser Particulars (Schedule 7) (the “Organiser”, “you” or “your”).
Background
(A)	ASIL operates Softickets, a ticketing and event-discovery platform that enables organisers to list events, sell Tickets and Season Passes, admit Attendees by secure QR code and receive payment.
(B)	ASIL’s business depends on trust. Attendees must be able to rely on events being real, safe, honestly described and honoured. Organisers must be able to rely on fair treatment and prompt payment. The communities in which events take place should be better, not worse, for hosting them.
(C)	The Organiser wishes to use the Platform to promote and sell Tickets for its Events and agrees to do so on the terms of this Agreement, including the standards of conduct in Part V and the Schedules.
The parties agree as follows.
PART I — FOUNDATIONS
1. DEFINITIONS AND INTERPRETATION
1.1	In this Agreement, the following terms have these meanings:
“Applicable Law” means all laws, regulations, by-laws, orders, licence and permit conditions and binding directions of any competent authority that apply to the Organiser, an Event, the Platform or ASIL, including laws on public order and gatherings, licensing, health and safety, liquor, child protection, consumer protection, data protection, electronic transactions, cyber security, taxation, anti-corruption, anti-money-laundering and sanctions.
“Attendee” means any person who buys, receives or holds a Ticket or who attends or seeks to attend an Event.
“Authorised User” means any individual to whom the Organiser grants access to the Organiser Account or to scanning functions of the Platform.
“Business Day” means a day other than a Saturday, Sunday or public holiday in Zambia.
“Buyer Service Fee” means the fee charged to the buyer on top of Face Value, as described in clause 9 and Schedule 3.
“Chargeback” means any reversal, dispute or clawback of a payment initiated through a card issuer, mobile money operator, bank or Payment Partner.
“Community Guidelines” means ASIL’s rules for user content, as published or notified from time to time.
“Data Protection Law” means the Data Protection Act, 2021 of Zambia and any other law on the protection of Personal Data that applies to a party.
“Discover” means the Platform’s vertical video feed and any similar promotional or recommendation feature.
“Event” means any event, function, performance, match, exhibition, conference, festival, experience or series listed or sold through the Platform, and each separate date within a series or Season.
“Event Completion” means the scheduled end of the Event or, if later, its actual end or, if the Event is cancelled or not held, the date ASIL reasonably determines.
“Face Value” means the price of a Ticket as set by the Organiser and shown to buyers, inclusive of any taxes and Organiser-imposed charges and exclusive of the Buyer Service Fee.
“Gross Ticket Revenue” means Face Value multiplied by the number of valid Tickets sold and paid for.
“Intellectual Property Rights” means copyright, trade marks, service marks, design rights, database rights, patents, rights in confidential information and all similar rights anywhere in the world, registered or not.
“Organiser Account” means the account created for the Organiser on the Platform.
“Organiser Content” means all content supplied by or for the Organiser, including event information, text, images, video, Discover clips, logos and marks.
“Organiser Personnel” means the Authorised Users and all employees, contractors, performers, vendors, security providers, volunteers and other persons engaged or permitted by the Organiser in connection with an Event.
“Payment Partner” means any licensed payment processor, bank, mobile money operator, card scheme, wallet provider or similar institution used by ASIL to accept, hold, refund or remit funds.
“Payout” means the amount payable to the Organiser under clause 10.
“Payout Account” means the bank account or mobile money wallet verified by ASIL for Payouts.
“Payout Window” means the period stated in Schedule 3.
“Personal Data” has the meaning given in Data Protection Law.
“Platform” means the Softickets customer app, the Softickets Pro app, the web admin portal (the “Admin Portal”), softicketing.com, related application programming interfaces, Discover, the Wallet, and the QR ticketing, validation and scanning systems.
“Policies” means ASIL’s Terms of Service, Privacy Policy, Community Guidelines and any other rules published or notified by ASIL and applicable to organisers, as updated from time to time.
“Private Event” and “Unlisted Event” mean an Event published with the visibility setting Private or Unlisted respectively.
“Prohibited Event” and “Restricted Event” mean events described in Part A and Part B of Schedule 2 respectively.
“Sanctions” means economic or trade sanctions administered by the United Nations or any other authority that applies to ASIL or its Payment Partners.
“Season” and “Season Pass” mean a group of related Events and a single pass granting entry to them, as described in clause 7.4.
“Serious Incident” has the meaning given in Schedule 6.
“Ticket” means any ticket, pass, Season Pass entry or other right of admission issued through the Platform, including its QR code.
“Values” means the Softickets Values in clause 3.5.
“Vulnerable Person” means a person under 18 and any adult who, by reason of disability, age, illness, intoxication or circumstances, may be unable to protect themselves from harm or exploitation.
1.2	Headings are for convenience only. “Including” means “including without limitation”. A reference to legislation includes that legislation as amended or replaced. “In writing” includes email and in-app notification. Amounts in “K” or “Kwacha” are Zambian Kwacha. The Schedules form part of this Agreement.
1.3	The Organiser is responsible for the acts and omissions of Organiser Personnel as if they were its own.
1.4	No provision of this Agreement is to be interpreted against a party merely because that party drafted it.
2. ACCEPTANCE, STRUCTURE AND PRECEDENCE
2.1	Electronic acceptance. The Organiser accepts this Agreement by ticking the acceptance box, completing registration, signing Schedule 7, or creating or publishing an Event. The parties agree that electronic acceptance is valid and binding, that ASIL’s record of acceptance (including timestamp, account, device, IP address and version accepted) is admissible evidence, and that no handwritten signature is required.
2.2	Authority. If the Organiser is a company, association, church, school, club or other entity, the person accepting warrants that they are authorised to bind it. If the Organiser is an individual, they warrant that they are at least 18 years old and have legal capacity.
2.3	Order of precedence. If there is a conflict, the following prevails in this order: (a) Applicable Law; (b) any written commercial terms signed by an authorised officer of ASIL for the Organiser (see clause 9.5); (c) the clauses of this Agreement; (d) the Schedules; and (e) the Policies.
2.4	Event terms. The Organiser may publish its own terms of entry for an Event. They must be lawful, fair, disclosed to buyers before purchase and consistent with this Agreement. ASIL may require any event term to be amended or removed.
2.5	Re-acceptance. ASIL may require the Organiser to re-accept this Agreement after a change under clause 32 before it creates or publishes further Events.
3. THE PLATFORM AND OUR RESPECTIVE ROLES
3.1	ASIL’s role. ASIL provides the Platform through which organisers list Events, sell Tickets, admit Attendees and receive payment. ASIL is not the organiser, promoter, venue operator, employer, insurer or guarantor of any Event.
3.2	Organiser’s role. The contract to attend an Event is between the Attendee and the Organiser. The Organiser is solely responsible for planning and staging the Event, its content and quality, the safety of everyone present, all licences and permits, and honouring every valid Ticket.
3.3	Payment collection. The Organiser appoints ASIL as its limited agent for the sole purpose of receiving payments from Attendees through Payment Partners, and holding, refunding and remitting those payments under this Agreement. Payment by an Attendee to ASIL discharges the Attendee’s obligation to pay Face Value to the Organiser. ASIL’s obligation to pay the Organiser is limited to amounts actually received and cleared, less amounts ASIL is permitted to deduct, retain or withhold.
3.4	Relationship. The parties are independent contractors. Nothing in this Agreement creates a partnership, joint venture, employment or franchise, or (other than under clause 3.3) an agency. The Organiser has no authority to bind ASIL or to make statements on ASIL’s behalf and must not suggest that ASIL endorses the Organiser or the Event.
3.5	The Softickets Values. ASIL conducts its business according to five Values, and the Organiser agrees to conduct its Events and dealings with ASIL, Attendees, partners and communities in line with them:
(a)	Integrity — being truthful about the Event, identity and money, and keeping promises;
(b)	Safety first — putting the safety and welfare of people above profit and convenience;
(c)	Dignity and inclusion — treating every person with respect and without discrimination, harassment or abuse;
(d)	Fairness and transparency — clear prices, clear policies, fair refunds and fair treatment of everyone who works at or supplies an Event; and
(e)	Community responsibility — protecting children and Vulnerable Persons, respecting neighbours, culture and the environment, and leaving the community better for the Event.
3.6	Platform availability and curation. The Platform is provided on an “as available” basis. ASIL may modify features, perform maintenance and curate what appears in search, Discover and recommendations. ASIL does not guarantee uninterrupted service, sales, attendance, ranking or Discover placement.
3.7	Non-circumvention. For each Event listed on the Platform, the Organiser must not, and must not permit Organiser Personnel to:
(a)	redirect or encourage buyers to purchase Tickets for that Event outside the Platform in order to avoid the Buyer Service Fee;
(b)	offer Tickets for that Event through any other channel at a lower price than the Platform Face Value, except genuine documented complimentary allocations;
(c)	charge Platform buyers any additional fee, surcharge or “platform fee”; or
(d)	sell paid admission outside the Platform without disclosing it in the post-event report (clause 22.8), counting it toward capacity under clause 7.2 and pricing it no lower than the Platform Face Value.
3.8	If the Organiser breaches clause 3.7, it must pay ASIL an amount equal to the Buyer Service Fees ASIL would have earned on the diverted sales plus ASIL’s reasonable costs of investigation, without prejudice to ASIL’s other rights.
PART II — BECOMING AND REMAINING AN ORGANISER
4. ELIGIBILITY, REGISTRATION AND VERIFICATION
4.1	Eligibility. To use the Platform as an Organiser, the Organiser (and, for an entity, each director, beneficial owner and key person) must: (a) be an individual of at least 18 years or a validly constituted entity in good standing; (b) not be the subject of Sanctions; (c) not have been previously removed from the Platform for breach, unless ASIL has agreed in writing; and (d) not have been convicted within the last ten years of fraud, dishonesty, corruption, sexual offences, offences against children, human trafficking or violent offences connected with events, unless disclosed to and accepted by ASIL in writing.
4.2	Accurate information. The Organiser must provide complete and accurate registration information (legal and trading name, contact details, country, type of organisation) and notify ASIL of any change within 7 days.
4.3	Verification. Before approval and at any time afterwards ASIL may require: (a) for individuals, a valid national registration card or passport; (b) for registered businesses, the PACRA certificate, TPIN, and identification of directors, authorised signatories and beneficial owners; (c) for associations, churches, schools, clubs and similar bodies, constitutional or registration documents, a resolution authorising the account and identification of office bearers; and (d) any further documents ASIL reasonably needs, such as tax clearance, permits, venue agreements, performer contracts and insurance certificates.
4.4	Payout Account. The Payout Account must be in the same legal name as the verified Organiser. Third-party accounts are not permitted without ASIL’s prior written consent and additional verification. Changes to payout details are subject to verification, and ASIL may apply a cooling-off period of up to 72 hours before a change takes effect and may confirm the change with the account Owner. ASIL is not liable for payments made to details supplied or changed by the Organiser or an Authorised User.
4.5	Approval. ASIL may approve, reject or condition approval of any Organiser in its discretion. ASIL need not give reasons where doing so would compromise security, fraud controls or a legal obligation. No Event may be published until the Organiser is approved. Approval is not an endorsement of the Organiser or any Event.
4.6	Ongoing screening. ASIL may re-verify the Organiser at any time, screen it and its principals against Sanctions, politically-exposed-person and adverse-media sources, and consult Payment Partners, regulators, credit and fraud databases. The Organiser consents to this. If the Organiser does not respond to a verification request within 7 days, ASIL may suspend the account.
4.7	Ownership changes. The Organiser must notify ASIL within 7 days of any change of control, directors or beneficial owners.
4.8	One account. The Organiser must not open additional accounts, or use proxies or related persons, to evade a suspension, restriction, hold or ban. ASIL may link related accounts and treat them as one.
5. ACCOUNT SECURITY AND AUTHORISED USERS
5.1	The Organiser must keep its credentials confidential, use strong passwords, enable any additional authentication ASIL makes available, and is responsible for all activity on the Organiser Account.
5.2	The Organiser must notify ASIL within 24 hours of becoming aware of any actual or suspected compromise of the Organiser Account or scanning credentials.
5.3	The Organiser must invite only persons it has vetted as Authorised Users, assign the narrowest role that lets them do their work (for example a Scanner role must not have access to financial data), remove access immediately when an engagement ends, and ensure every Authorised User is briefed on this Agreement, Schedule 1 and Schedule 5.
5.4	Only the account Owner and users with full-access roles may change payout details or view financial information. The Organiser bears all loss caused by its delegation decisions or by misuse of access by any Authorised User.
5.5	ASIL may rely on any instruction received through the Organiser Account that it reasonably believes to be authentic.
PART III — YOUR EVENTS AND TICKETS
6. EVENT LISTINGS AND ACCURACY
6.1	Required content. Every listing must accurately state: the Event name and category; date, start and end times; venue address with map pin (or the online link); a clear description; each ticket type with price and quantity; any age restriction; the Refund Policy; material conditions of entry (for example dress code, bag policy, prohibited items, re-entry, and any filming or photography notice); accessibility information; and the Organiser’s identity and contact details.
6.2	Truthful and not misleading. The Organiser must not make false or misleading claims about performers, venue, capacity, facilities, sponsors, endorsements, value or availability. It must not use false urgency or false “sold out” claims, use images or video that misrepresent the Event (footage from a previous edition must be labelled as such), or post or solicit fake reviews.
6.3	Named performers. The Organiser may advertise a named performer, speaker or personality only if it holds a confirmed booking or written permission. If a headline act withdraws, the Organiser must notify ASIL and Attendees promptly and clause 12 applies.
6.4	Price transparency. Face Value must be the full price of admission. The Organiser must not impose additional mandatory charges on Ticket holders at or after entry unless disclosed in the listing before purchase.
6.5	Keeping listings current. The Organiser must keep each listing current. A material change (date, time, venue, headline performer, age limit, format, or a substantial reduction in programme) must be notified to ASIL immediately and to Attendees through an event-update notification within 24 hours, and clause 12 applies.
6.6	Review and removal. ASIL may review, correct for format or compliance, refuse, de-prioritise, unpublish or remove any listing at any time.
6.7	Media standards. The Organiser must comply with the technical media standards in ASIL’s then-current organiser guide (including the Discover video specification and the required fallback image). An Event with a failed or missing required asset cannot be published.
7. TICKETING RULES
7.1	Ticket types. The Organiser sets Face Value, quantity and sale windows for each ticket type and may set minimum and maximum quantities per order. Prices and quantities of unsold inventory may be changed, but Tickets already sold keep the price the buyer paid.
7.2	Capacity. The total number of admissions (including complimentary, gate, sponsor, guest-list and Season Pass entries) must never exceed the lowest of the legal or licensed capacity, the venue’s safe capacity and any capacity set by an authority. The Organiser warrants that the capacity it declares is truthful. If an Event is oversold, the Organiser must remedy this at its own cost, including refunds and reasonable compensation to Attendees denied entry.
7.3	Fair access. The Organiser must not discriminate in pricing or access on any ground listed in clause 17.2. Genuine differentiated pricing (for example student or early-bird pricing) is permitted if clearly explained. The Organiser must provide accessibility information and make reasonable adjustments for Attendees with disabilities.
7.4	Season Passes. If the Organiser sells Season Passes, it must: (a) set the Season, price, total entries, cooldown period (default 48 hours), maximum passes per person (default 4) and transferability; (b) expressly attach each eligible Event, since a pass never covers unattached Events; (c) honour every attached entry for every valid pass holder; (d) not remove an Event from a Season after passes are sold, or otherwise reduce advertised entries, without offering a pro-rata refund; and (e) not misrepresent the entitlements of a pass. If an attached Event is cancelled, the pro-rata refund is the pass Face Value divided by total entries, multiplied by the entries lost.
7.5	Private and Unlisted Events. The Organiser must use Private and Unlisted visibility only for genuinely private or limited-audience functions and never to evade review or to host a Prohibited Event. Access codes and invitations must be shared only through channels the Organiser controls, and a leaked code must be revoked immediately. Disabling a code does not remove access from those who already redeemed it; access is removed only by revoking a specific person. Private Events remain subject to this Agreement, and authorised ASIL personnel may inspect them for compliance and will treat them confidentially.
7.6	Quick Book. If the Organiser enables Quick Book, it is responsible for setting the default ticket type correctly. It must not use design choices that mislead buyers.
7.7	Promotions and free tickets. Discounts and promotional codes are funded entirely by the Organiser and applied as a reduction of Face Value. They must be genuine (no false “original price”) and non-discriminatory. Free tickets are permitted and remain subject to this Agreement, and ASIL may cap or verify free ticket issuance to prevent abuse.
7.8	Resale and hoarding. The Organiser must not use the Organiser Account or Organiser Personnel to buy Tickets in bulk for resale above Face Value, or permit unauthorised resale channels. Transfers must use the Platform’s official transfer function. ASIL may cancel Tickets resold in breach of this clause.
7.9	Complimentary tickets. Complimentary Tickets must be issued through the Platform and logged. Selling complimentary Tickets is a breach of this Agreement.
8. PROHIBITED AND RESTRICTED EVENTS
8.1	The Organiser must not list, promote or sell Tickets for a Prohibited Event, and must not list a Restricted Event without ASIL’s prior written approval and compliance with its conditions.
8.2	The Organiser must disclose at the time of listing if an Event falls within a Restricted Event category, and must ask ASIL if it is unsure.
8.3	ASIL may decline, restrict or remove any Event that it reasonably considers conflicts with the Values or poses a risk to the safety of Attendees, partners or communities, to compliance with law, or to the reputation of ASIL, even if it is not listed in Schedule 2. Where lawful and practical, ASIL will tell the Organiser the reason.
8.4	If the nature of an approved Event changes materially (for example a change of guest, format, venue or programme), the Organiser must notify ASIL before the change takes effect.
8.5	For Events likely to affect neighbours or the public (large crowds, noise, traffic, road closures), the Organiser must engage the venue owner, the relevant local authority and police, and take reasonable steps to inform and consult affected neighbours.
PART IV — MONEY
9. FEES AND PRICING
9.1	No listing fee and no commission on Face Value. ASIL does not charge a fee to list an Event and does not deduct a percentage commission from Face Value. ASIL earns revenue from the Buyer Service Fee paid by buyers on top of Face Value, calculated as set out in Schedule 3.
9.2	Ownership of the Buyer Service Fee. The Buyer Service Fee belongs to ASIL from the moment it is paid. It is not Gross Ticket Revenue, is not part of any Payout, and (subject to clause 12.5) is not refundable. ASIL uses it to fund the Platform, payment processing, security, fraud prevention and customer support.
9.3	Payment Partner costs. ASIL bears its standard payment processing costs out of the Buyer Service Fee. Chargeback fees, penalties, fines and other charges imposed by a Payment Partner or regulator as a result of the Organiser’s Events or conduct are payable by the Organiser.
9.4	Changes to fees. ASIL may change the Buyer Service Fee formula, or introduce new fees or optional paid services (for example promotion, premium placement or on-site hardware), on at least 30 days’ written notice. A change applies only to Tickets sold on or after its effective date. If the Organiser does not accept a change, its remedy is to stop selling new Tickets and to terminate under clause 31.2. Continued sale of Tickets after the effective date is acceptance of the change.
9.5	No bespoke arrangements without written approval. The fee model is set centrally and applies uniformly. No employee, agent or representative of ASIL may agree a different fee, commission, payout term or other commercial term unless it is in a written agreement signed by an authorised officer of ASIL. Any other statement is not binding on ASIL.
9.6	No surcharges or misdescription. The Organiser must not add a surcharge or “platform fee” for Platform purchasers and must not describe the Buyer Service Fee as a tax, government charge or Organiser charge.
9.7	Currency. Prices are in Kwacha unless ASIL enables another currency. Any currency conversion is at the rate applied by ASIL or its Payment Partner, and exchange rate risk is the Organiser’s.
9.8	Pricing conduct. Face Value must be genuine. The Organiser must not exploit an emergency, disaster or public-health event to raise prices unfairly, and must not use undisclosed dynamic pricing.
10. PAYMENTS, SETTLEMENT AND PAYOUTS
10.1	Payout amount. The Payout for an Event is its Gross Ticket Revenue for Tickets that have cleared, minus: (a) refunds and related amounts under clause 12; (b) Chargebacks and related fees; (c) amounts held, reserved or set off under clause 11; (d) taxes ASIL is required by law to withhold; (e) any other amount owed by the Organiser to ASIL under this Agreement; and (f) corrections of errors.
10.2	Timing. ASIL will release the Payout within the Payout Window after Event Completion, provided that verification is complete, the Payout Account is verified, no hold applies under clause 11 and no Serious Incident investigation is open. Each date of a multi-date Event is treated as a separate Event. For Season Passes, revenue is allocated equally across the Events attached to the pass and released as each Event completes.
10.3	No entitlement to advances. The Organiser has no right to a Payout before Event Completion. ASIL may in its discretion offer an advance, subject to limits, security and conditions. An advance is a debt owed by the Organiser, recoverable if the Event is cancelled or refunds exceed remaining proceeds.
10.4	Method and charges. Payouts are made only to the verified Payout Account. ASIL bears its own charges for standard Payouts. Expedited, international or special-handling transfers are at the Organiser’s cost.
10.5	Statements and disputes. ASIL will make a statement of sales, refunds and Payouts available for each Event. The Organiser must notify ASIL in writing of any dispute about a statement within 30 days of it being made available, failing which the statement is final, except in the case of fraud or manifest error.
10.6	Errors and overpayments. ASIL may correct any error in a Payout. Any overpayment is a debt due to ASIL, which ASIL may recover by deduction from future Payouts or by demand payable within 7 days. The Organiser must notify ASIL promptly of any overpayment.
10.7	Wrong details. ASIL is not liable for a Payout sent to a Payout Account as provided by the Organiser. ASIL will make reasonable efforts to help recover misdirected funds at the Organiser’s cost.
10.8	Undeliverable Payouts. If a Payout cannot be delivered or the Organiser cannot be reached for 6 months after notice, ASIL may hold the funds, deduct reasonable administrative costs and deal with them as Applicable Law requires.
10.9	No interest; not a bank. ASIL is not a bank and funds it holds are not deposits. No interest is payable on funds held.
10.10	Third parties. The Organiser is solely responsible for paying performers, vendors, staff, sponsors, venues and others. ASIL does not split Payouts among third parties unless a split-payout feature has been agreed in writing.
11. PAYOUT HOLDS, RESERVES, SET-OFF AND CHARGEBACKS
11.1	Holds. ASIL may delay, withhold or reduce a Payout, in whole or in part, for as long as reasonably necessary, where:
(a)	ASIL reasonably suspects fraud, money laundering, a Sanctions issue, a Prohibited Event, misrepresentation or artificial sales;
(b)	refund, dispute or Chargeback rates exceed the thresholds in Schedule 3 or are materially higher than the Platform norm;
(c)	an Event is cancelled, postponed, materially changed or not held as advertised, or there is a Serious Incident or multiple Attendee complaints;
(d)	verification is incomplete or inconsistent, or the Payout Account name does not match;
(e)	a law, court, regulator or Payment Partner requires it;
(f)	the Organiser is in breach of this Agreement or owes ASIL money;
(g)	the Organiser is or appears to be insolvent; or
(h)	sales activity is unusual (for example abnormal velocity, test transactions or clusters of payments from one source).
11.2	Process. Unless prohibited by law or likely to prejudice an investigation, ASIL will tell the Organiser the reason for a hold. ASIL will review the hold promptly and take reasonable steps to conclude within 30 days or tell the Organiser what remains outstanding. A hold is a protective measure and not a penalty.
11.3	Reserves. ASIL may require a rolling reserve, or retain part of Payouts, as security for anticipated refunds, Chargebacks and claims, as set out in Schedule 3, particularly for new Organisers, Restricted Events, large-capacity Events and Organisers whose history warrants it.
11.4	Set-off. ASIL may set off any amount the Organiser owes ASIL, under any Event or Organiser Account, against any Payout or other sum due to the Organiser. Amounts owed are payable within 7 days of demand. Overdue amounts bear interest at the rate in Schedule 3.
11.5	Chargebacks. The Organiser is liable for all Chargebacks, and related fees and penalties, on its Events. ASIL may deduct them. The Organiser must supply evidence within 3 Business Days if a Chargeback is to be contested, and ASIL decides in its discretion whether to contest.
11.6	Shortfalls and security. If refunds and other amounts exceed proceeds, the Organiser must pay the shortfall within 7 days of demand. As a condition of listing higher-risk or large-capacity Events, ASIL may require security, including a deposit or a director’s guarantee.
11.7	Refunds first. Where an Event is cancelled or a refund obligation is pending, ASIL will apply funds it holds to refund Attendees before any Payout.
12. REFUNDS, CANCELLATIONS, POSTPONEMENTS AND CHANGES
12.1	Refund Policy. The Organiser must set a clear, fair Refund Policy for each Event (no refunds, refunds within a stated period, or partial refunds) and display it before purchase. It applies where an Attendee simply changes their mind. It must not be changed after sale in a way that reduces an Attendee’s rights and must not exclude the mandatory refunds in clause 12.2. The Organiser must decide each refund request within 5 Business Days. If it does not, or if there is a dispute, ASIL may decide, and its decision binds the Organiser as between the Organiser and ASIL.
12.2	Mandatory refunds. Regardless of its Refund Policy, an Attendee is entitled to a full refund of Face Value (and of the Buyer Service Fee in the cases in clause 12.5) where:
(a)	the Event is cancelled;
(b)	the Organiser postpones, reschedules, moves the venue of, or otherwise materially changes the Event and the Attendee does not accept the change within the window notified by ASIL (which will be at least 7 days);
(c)	the Event is not held substantially as advertised, for example the headline act is absent without comparable replacement, major elements are missing, or the venue is unsafe;
(d)	the Attendee is denied entry for a reason not attributable to the Attendee, including overselling, Organiser error or discrimination;
(e)	there is a duplicate charge or a Platform error;
(f)	the listing was materially misleading or the Event was a Prohibited Event; or
(g)	Applicable Law requires it.
12.3	Cancellation and postponement procedure. The Organiser must notify ASIL of a cancellation, postponement or material change within 24 hours of deciding it and, except in emergencies, at least 72 hours before the Event starts, giving the reason. ASIL will notify Attendees. A postponed Event must be held on a date announced promptly and, unless ASIL agrees otherwise, within 12 months.
12.4	Funding. Refunds are funded from the Event’s proceeds or other amounts due to the Organiser. If they are insufficient, the Organiser must pay the balance to ASIL within 7 days of demand. ASIL may refund Attendees before receiving funds and recover the amount from the Organiser. ASIL may withhold the Payout for any Event with a pending cancellation.
12.5	Buyer Service Fee on refunds. The Buyer Service Fee is refunded to the buyer in the cases in clauses 12.2(a) to (f). Where the refund arises from the Organiser’s cancellation, change, non-delivery, overselling, discrimination or misleading listing, ASIL may recover the refunded Buyer Service Fee from the Organiser. Where the refund arises from a Platform error, ASIL bears it. On a discretionary refund under the Organiser’s Refund Policy the Buyer Service Fee is not refundable unless ASIL decides otherwise.
12.6	Timing and method. ASIL aims to return approved refunds to the original payment method or Wallet within about 7 Business Days, subject to Payment Partner processing times. The Organiser must not delay refunds, must not substitute vouchers or credit for a mandatory refund unless the Attendee freely chooses it, and must not refund in cash or outside the Platform without ASIL’s written approval.
12.7	Exceptional circumstances. Where an Event is cancelled by an authority or by circumstances beyond the Organiser’s control, mandatory refunds still apply. In exceptional circumstances ASIL may agree to alternative arrangements (such as credit for a future Event) with the Attendee’s consent. The Organiser must not impose such arrangements unilaterally.
12.8	Insolvency or disappearance. If the Organiser becomes insolvent, disappears or ceases to hold an Event, ASIL may cancel the Event and refund Attendees from any funds it holds. The Organiser remains liable for any shortfall.
12.9	Unjustified refusals. Unreasonable refusal of a valid refund request, or a pattern of unjustified refusals, is a breach of this Agreement. ASIL may override the refusal and process the refund.
13. TAXES
13.1	The Organiser is solely responsible for all taxes, duties, levies, licence fees and royalties arising from its Events and proceeds, including income tax, value added tax and withholding tax. Face Value must include any taxes the Organiser must account for.
13.2	The Organiser must provide its taxpayer identification number and, on request, tax clearance. ASIL may collect, withhold and remit taxes and report to the Zambia Revenue Authority where required by law, and the Organiser authorises this.
13.3	ASIL is responsible for taxes on its own income. The Organiser is responsible for issuing any tax invoice or receipt to Attendees that Applicable Law requires of it.
PART V — PROTECTING ATTENDEES, PARTNERS AND COMMUNITIES
14. ATTENDEE PROTECTION COMMITMENTS
14.1	The Organiser commits to Attendees that it will:
(a)	admit every holder of a valid Ticket, refusing entry only on a documented, non-discriminatory ground such as safety, intoxication, a breach of published conditions of entry or the law, decided by a senior member of gate staff;
(b)	deliver the Event substantially as advertised and communicate any change promptly;
(c)	impose no hidden charges;
(d)	treat every Attendee with respect and dignity, and ensure that no Organiser Personnel discriminate against, harass, abuse, intimidate, extort or use unlawful force against Attendees, and that any physical search is lawful, respectful and conducted by a person of the same sex;
(e)	provide accessibility information and make reasonable adjustments;
(f)	publish a visible contact point for Attendee queries and complaints, respond within 2 Business Days and aim to resolve within 10 Business Days, escalating to ASIL on request;
(g)	run a manual lookup before turning away any guest whose Ticket does not scan;
(h)	provide lost-property and missing-person procedures; and
(i)	not retaliate against any Attendee who complains, reports a concern or leaves an honest review.
14.2	ASIL’s role. ASIL may investigate Attendee complaints, mediate, decide refund disputes, share complaint information with the Organiser, and record complaint and quality metrics that may affect the Organiser’s features, Discover placement, reserves and Payout timing under clause 25.4.
14.3	Nothing in this Agreement excludes or limits any right an Attendee has under consumer protection or other Applicable Law.
15. SAFETY, SECURITY AND WELFARE
15.1	Primary responsibility. The Organiser is solely responsible for the health, safety and welfare of Attendees, performers, staff, vendors, contractors and the public at its Events, and must do everything reasonably required by Applicable Law and good industry practice to protect them.
15.2	Licences and permits. The Organiser must obtain and keep in force, before doors open and (where required) before Tickets go on sale, all licences, permits and approvals for the Event, including police notification or permission for public gatherings, local authority permits, venue owner consent, fire and safety approvals, liquor licences, music and broadcast licences, food safety certificates and noise or environmental approvals. It must give copies to ASIL within 3 Business Days of request and must notify ASIL immediately if any is refused, suspended or withdrawn, stopping sales where required.
15.3	Event Safety Plan. For every Event the Organiser must prepare a written safety plan proportionate to Schedule 4, covering risk assessment, capacity, crowd management (entry, exit and crush prevention), emergency and evacuation, first aid and medical, security, fire safety, communications, weather contingencies, lost children and missing persons, anti-harassment and welfare measures, accessibility, traffic and parking, food and drink, sanitation and drinking water, and waste. The Organiser must keep it for at least 12 months and provide it to ASIL or authorities on request.
15.4	Minimum standards. The minimum standards in Schedule 4 apply. ASIL may require enhanced measures as a condition of listing or continuing an Event. ASIL’s review of, or failure to review, a safety plan is not certification and ASIL assumes no responsibility for it.
15.5	Venues. The Organiser must use only lawful and structurally safe venues, inspect the venue, and ensure that stages, rigs, tents, grandstands and other temporary structures are built and certified by competent persons. The Organiser must stop, evacuate or cancel an Event if there is danger. Safety overrides commercial considerations. ASIL will not penalise a good-faith safety cancellation, although clause 12 applies.
15.6	Personnel. Organiser Personnel must be competent, trained and vetted for their roles. Security must be provided by trained or licensed providers where the law requires, trained in non-violent crowd control, and must not use excessive force. Weapons are prohibited unless lawfully licensed and necessary. Personnel must be briefed before every Event.
15.7	Alcohol, drugs and substances. The Organiser must comply with liquor laws, must not sell or serve alcohol to persons under 18 or to visibly intoxicated persons, must not tolerate the sale or use of illegal drugs, must provide free drinking water, must take reasonable steps against drink spiking, and must provide help for intoxicated or distressed persons.
15.8	Community and environment. The Organiser must manage noise, waste, traffic, parking and litter, finish at the licensed time, keep emergency access routes clear, leave the venue and surroundings clean, engage local authorities and community leaders as appropriate, and take reasonable steps to minimise environmental harm.
15.9	Authorities. The Organiser must comply with lawful directions of police, fire, health and local authorities and must allow inspectors access.
15.10	Suspension for danger. If ASIL reasonably believes an Event poses imminent danger, it may suspend ticket sales and scanning and notify authorities, without liability.
16. SAFEGUARDING OF CHILDREN AND VULNERABLE PERSONS; ZERO TOLERANCE
16.1	Child protection. The Organiser must: (a) comply with the Children’s Code Act, 2022 and all child protection laws; (b) never admit persons under 18 to an Event designated 18+, checking identification at the door, and never sell or serve alcohol, tobacco or gambling to them; (c) where children are admitted, appoint a safeguarding lead, provide a child-safe environment, supervised areas and a lost-child procedure, and vet any person who has unsupervised access to children; (d) not photograph or film children for promotional use without guardian consent; and (e) not direct advertising for alcohol, gambling or adult content at children.
16.2	Zero tolerance. Child sexual exploitation or abuse, human trafficking and child labour are never tolerated. The Organiser must report any suspected offence immediately to the Zambia Police Service and the relevant social welfare authorities, and to ASIL. ASIL will report to authorities, may terminate this Agreement immediately, and will cooperate with investigations.
16.3	Sexual harassment and gender-based violence. The Organiser must have zero tolerance for harassment, assault, intimidation and discrimination against Attendees, Organiser Personnel and performers. It must publish an on-site code of conduct, provide a visible reporting channel and a trained responder, take reports seriously and without blaming victims, preserve evidence, help victims reach medical care and the police, and remove perpetrators from the Event. ASIL may also act against Attendee accounts involved.
16.4	Vulnerable adults. The Organiser must take reasonable steps to prevent exploitation of, and to help, Vulnerable Persons at its Events.
16.5	Exploitation and fair engagement. The Organiser must not use an Event for trafficking, forced or coerced labour or any exploitation. It must engage staff, performers, vendors and volunteers lawfully and fairly, comply with employment laws including the Employment Code Act, 2019, pay them on time as agreed, and must not expose minors to inappropriate performance or work.
16.6	No retaliation. The Organiser must not retaliate against anyone who reports a concern in good faith.
17. ETHICS, INTEGRITY AND RESPONSIBLE CONDUCT
17.1	The Organiser and Organiser Personnel must comply with the Code of Ethics and Conduct in Schedule 1.
17.2	Non-discrimination and dignity. The Organiser must not discriminate in content, pricing, admission or treatment on grounds of race, tribe or ethnic origin, colour, sex, gender, pregnancy, marital status, age, disability, HIV status, religion, belief, language, political opinion, or social or economic status, or any other ground protected by Applicable Law.
17.3	Hate, violence and extremism. The Organiser must not host or promote any Event or content that incites hatred, violence, terrorism, tribalism, xenophobia or gender-based violence, or that glorifies them.
17.4	Honest marketing. All marketing must be fair and truthful. The Organiser must disclose sponsors and paid endorsements, must not use the names, logos or likeness of artists, sponsors or brands without permission, and must not suggest an affiliation with ASIL beyond ticketing on the Platform.
17.5	Anti-bribery and corruption. The Organiser must not offer, give, request or accept any bribe or improper advantage, including to obtain permits, licences, security or official cooperation, and must comply with the Anti-Corruption Act, 2012. It must not offer gifts or hospitality to ASIL personnel to influence any decision, and must report any solicitation by ASIL personnel.
17.6	Conflicts of interest. The Organiser must disclose any personal or family relationship with ASIL personnel that could reasonably affect ASIL’s dealings with it.
17.7	Fundraising and charity. If an Event is promoted as raising money for a charity or cause, the Organiser must state truthfully the beneficiary and the share or amount to be donated, hold and apply funds honestly, comply with any registration requirements, and provide accounts on request. ASIL may require evidence and hold Payouts pending it.
17.8	Political and religious events. Political and religious Events are Restricted Events. They must not be used to coerce, to make false claims or to solicit money under false pretences.
17.9	Fair dealing with partners. The Organiser must honour its agreements with performers, sponsors, venues, vendors and suppliers, pay them fairly and on time, and must not use ASIL or the Platform to avoid its obligations to them.
17.10	Culture and community. The Organiser must show respect for local customs, traditional authorities, sacred places and heritage, and take reasonable steps to benefit local artists, vendors and businesses.
17.11	Responsible promotion. Alcohol and gambling must not be promoted to persons under 18 or in a way that encourages excess.
17.12	Reputation. The Organiser must not make public statements that misrepresent ASIL or the Platform, and must not conduct itself in a way that brings ASIL into disrepute.
18. FRAUD PREVENTION, FINANCIAL CRIME AND PLATFORM INTEGRITY
18.1	The Organiser must not, and must not permit any person to:
(a)	list a fake, non-existent or “ghost” Event, or sell Tickets it does not intend or is not able to honour;
(b)	generate sales through its own or related accounts or stolen or unauthorised payment instruments (“wash sales”) to inflate rankings or extract Payouts;
(c)	use the Platform to launder, structure or move funds of unlawful origin, or to finance terrorism;
(d)	impersonate another organiser, artist, venue, brand or ASIL;
(e)	divert Attendees to off-Platform payment or use phishing, or misuse Attendee contact details for that purpose;
(f)	forge, duplicate, alter or tamper with QR codes or bypass signature validation, or clone or resell Tickets;
(g)	collude with Attendees or scanners to admit persons without valid Tickets or to falsify entry records;
(h)	exploit Platform errors or vulnerabilities, or use bots or scraping;
(i)	abuse Chargebacks or disputes;
(j)	provide false or forged identity, business or permit documents;
(k)	evade a suspension through other accounts;
(l)	manipulate reviews or likes; or
(m)	publicly share a Private Event access code to circumvent access controls.
18.2	Anti-money-laundering. The Organiser confirms that funds it uses and receives through the Platform are lawful. ASIL may report suspicious transactions to the Financial Intelligence Centre and other authorities without notice to the Organiser, may freeze funds, and may require evidence of source of funds.
18.3	Notification. The Organiser must notify ASIL immediately of any suspected fraud, counterfeit Ticket or leaked access code, and preserve evidence.
18.4	Fraud controls. ASIL may use automated fraud detection, velocity checks, device identification and blocklists, and may share information with Payment Partners, law enforcement and fraud-prevention bodies. The Organiser consents to this.
18.5	Consequences. For a breach of this clause ASIL may cancel Tickets, refund Attendees, retain funds derived from the fraudulent activity pending investigation, terminate and permanently ban the Organiser and its principals, report to authorities and pursue civil recovery.
19. DATA PROTECTION AND PRIVACY
19.1	Roles. Each party is an independent controller of the Personal Data it processes for its own purposes. ASIL controls Platform account and transaction data. When ASIL makes Attendee Personal Data (such as names, contact details, order details and attendance) available to the Organiser through the Admin Portal or an export, the Organiser becomes an independent controller of that data and must comply with Data Protection Law, including any required registration.
19.2	Permitted use. The Organiser must use Attendee Personal Data only to administer that Event (ticketing, entry, safety, customer service, refunds, legal compliance and Event communications). It may use it for marketing only with the Attendee’s clear, separate opt-in consent, with an easy opt-out. It must not sell, rent or share the data with sponsors, promoters or others except as strictly necessary to run the Event, lawful and disclosed to the Attendee, and must not use it to harass, stalk or profile.
19.3	Security. The Organiser must maintain appropriate technical and organisational safeguards, including role-based access, secure storage, secured and locked devices, and no sharing through personal messaging groups or public drives. Exports must be deleted after use.
19.4	Minimisation and retention. The Organiser must export only what it needs and delete or anonymise Attendee Personal Data within 6 months after Event Completion (or 30 days after the final refund or dispute is resolved, if later), unless law requires longer. On termination it must delete the data within 30 days and confirm this in writing.
19.5	Breach. The Organiser must notify ASIL within 24 hours of becoming aware of any actual or suspected unauthorised access to, or loss or disclosure of, Attendee Personal Data, give ASIL the information it needs and cooperate. ASIL may notify authorities and affected persons. The Organiser must make any notifications Data Protection Law requires of it and bears the costs of breaches in its control.
19.6	Data subject rights. The Organiser must help ASIL to respond to data subject requests within 5 Business Days and must not obstruct them.
19.7	Children. The Organiser must take extra care with children’s data and must not use it for marketing.
19.8	Transfers and personnel. The Organiser must not transfer Attendee Personal Data outside Zambia unless Data Protection Law permits it and appropriate safeguards are in place. Organiser Personnel with access must be bound by confidentiality and trained.
19.9	ASIL’s use of Organiser data. ASIL may process Organiser and Authorised User data under its Privacy Policy, including for verification, fraud prevention, safety, analytics and legal compliance, and may share it with Payment Partners, regulators and law enforcement. ASIL may publish the Organiser’s public profile and may use aggregated or anonymised Event and sales data for analytics, benchmarking, product improvement and marketing without identifying the Organiser’s confidential financial information.
19.10	Filming and photography. The Organiser must display clear notice where filming or photography will take place and must obtain consent where required.
19.11	Schedule 5 sets out detailed handling rules that form part of this clause.
20. USER CONTENT AND MODERATION
20.1	Moderation duty. The Organiser must moderate user content on its Events under the Community Guidelines: act within 24 hours on reports of unlawful, abusive or child-related content and within 3 Business Days on routine submissions, remove breaches, restrict repeat offenders using available tools, and keep a record of removals and reasons. The Organiser must not remove content merely because it contains fair criticism or an honest review of the Event.
20.2	Prohibited posting. The Organiser must not post or solicit fake reviews, harassment, doxxing, adult content or hate content, and must not retaliate against Attendees for feedback.
20.3	Illegal content. The Organiser must report unlawful content to ASIL immediately. If the content appears to be child sexual abuse material, the Organiser must not copy or forward it and must report it to ASIL and the police at once.
20.4	ASIL’s rights. ASIL may remove any user content or Organiser Content at any time, override Organiser moderation and restrict posting. ASIL is not obliged to monitor content and is not liable for user content.
20.5	Appeals. The Organiser must cooperate with ASIL’s review of any Attendee appeal against a removal. ASIL’s decision is final for the Platform.
21. EVENT-DAY OPERATIONS AND SCANNING
21.1	Preparation. The Organiser must assign only Authorised Users to scanning, scope them to the relevant Event and gate, brief and test them before the Event, ensure devices are charged with camera permission granted, plan for connectivity, and open the Event online beforehand so that a cached ticket list is available for offline fallback.
21.2	Respecting scan results. The Organiser must not admit a person whose Ticket scans as already scanned, refunded, cancelled, for a different Event or for the wrong zone, unless a Gate Manager or equivalent verifies the person under a documented override process. Every manual override must be logged with a reason. Overrides must never be used to admit non-ticket-holders for payment. ASIL may audit override logs.
21.3	Fairness at the door. Gate staff must run a manual lookup before turning anyone away, resolve disputes respectfully, and must never demand cash to allow entry.
21.4	Integrity. Scanning credentials must not be shared, and the scanner must not be used for tickets of other events or manipulated.
21.5	Offline mode. Offline validation is a fallback only. ASIL does not guarantee it, and the Organiser accepts the risk of duplicate admission while offline and must have a contingency.
21.6	Records. Platform scan logs are conclusive evidence of admission, absent manifest error, and are used for attendance figures, reconciliation and disputes.
21.7	Staff conduct. Authorised Users must not be under the influence of alcohol or drugs while on duty and must not harass Attendees. ASIL may remove any Authorised User’s access.
22. INCIDENT REPORTING AND COOPERATION
22.1	Serious Incidents. The Organiser must report every Serious Incident (defined in Schedule 6) to ASIL immediately after contacting emergency services and in any case within 2 hours, by telephone (+260 973 881 046) and email (softicketing@gmail.com), and must send a written report within 24 hours.
22.2	Other incidents. Notable Incidents (Schedule 6) must be reported in the post-event report under clause 22.8.
22.3	Preserving evidence. The Organiser must preserve CCTV, scan logs, communications and other evidence and must not destroy or alter them.
22.4	Cooperation. The Organiser must cooperate fully with investigations by ASIL, police, regulators, insurers and Payment Partners, give access to relevant personnel and provide documents within 3 Business Days of request.
22.5	Care for those affected; public statements. The Organiser must act with compassion toward victims and their families, help them obtain medical and other support, and communicate with sensitivity. The Organiser must not make statements that blame or misrepresent ASIL or the Platform. Nothing in this Agreement prevents a person from speaking to the police, a regulator, a court or those affected.
22.6	Learning. After a Serious Incident the Organiser must carry out a review within 14 days, share the findings with ASIL and implement corrective actions. ASIL may make future listings conditional on them.
22.7	Complaints. The Organiser must record all Attendee complaints received in connection with an Event and make the record available to ASIL on request.
22.8	Post-event report. Within 3 Business Days after Event Completion, the Organiser must provide (through the Admin Portal or as ASIL directs) a report of attendance, sales made outside the Platform, complimentary admissions, Notable Incidents and complaints.
PART VI — RIGHTS, RISK AND ENFORCEMENT
23. INTELLECTUAL PROPERTY AND LICENCES
23.1	ASIL’s property. The Platform, its software, QR and validation systems, algorithms, design, trade marks, data compilations and all related Intellectual Property Rights belong to ASIL or its licensors. ASIL grants the Organiser a limited, revocable, non-exclusive, non-transferable licence to use the Platform during the term of this Agreement for the purposes of this Agreement. The Organiser must not copy, reverse engineer, scrape, sublicense, interfere with, circumvent the security of, or use Platform data to build a competing service.
23.2	Licence to Organiser Content. The Organiser keeps ownership of Organiser Content and grants ASIL a worldwide, royalty-free, non-exclusive, sublicensable licence to host, display, reproduce, adapt (including crop, format and transcode), distribute, translate and promote Organiser Content and the Organiser’s name, logo and marks in connection with operating the Platform, promoting Events (including on social media and in advertising), ASIL’s own marketing and case studies, and maintaining records of past Events. The licence continues after termination for archival, legal, financial and Attendee-content purposes.
23.3	Content warranties. The Organiser warrants that it owns or is licensed to use all Organiser Content and all music, footage, images, likenesses and marks in it; that it infringes no right and is not defamatory or unlawful; and that it holds all consents and releases from performers and identifiable persons for filming, streaming and promotion.
23.4	Third-party licences. The Organiser is responsible for obtaining and paying for all licences and royalties for music, broadcast and other third-party rights used at or in connection with its Events. ASIL may require proof.
23.5	Brand use. The Organiser may state that Tickets are available on Softickets and may use ASIL’s logo in accordance with ASIL’s brand guidelines, without altering it or implying endorsement or partnership beyond ticketing. ASIL may withdraw this permission at any time.
23.6	Feedback. ASIL may use any suggestion or feedback from the Organiser without obligation.
23.7	Infringement. ASIL may remove content that it reasonably believes infringes rights, and may terminate the accounts of repeat infringers.
24. ORGANISER WARRANTIES AND UNDERTAKINGS
24.1	The Organiser warrants and undertakes on a continuing basis that: (a) all information it provides is true, complete and current; (b) it has authority and capacity to enter into and perform this Agreement; (c) it will hold each Event as advertised; (d) it holds and will maintain all required licences and permits; (e) it will comply with Applicable Law and this Agreement; (f) it is not insolvent and no insolvency proceedings are pending; (g) neither it nor its principals are subject to Sanctions; (h) Organiser Content is lawful; (i) it will not engage in conduct prohibited by clause 18; (j) the funds it uses and receives are lawfully sourced; (k) Organiser Personnel are competent and vetted; and (l) it has the financial capacity to meet its refund and other obligations.
24.2	The Organiser must notify ASIL within 3 Business Days of: any insolvency event, litigation or regulatory investigation relating to its Events; refusal or withdrawal of a permit; criminal charges against a principal or key person connected with its Events; a change of ownership; or adverse publicity likely to affect ASIL or the Platform.
25. MONITORING, AUDIT AND RECORDS
25.1	Monitoring. ASIL may, with or without notice, monitor listings, sales patterns and complaints, and may attend or send up to four representatives (including as ordinary attendees) to any Event to verify compliance, inspect gate operations and safety arrangements. The Organiser must admit them without charge on request.
25.2	Records. The Organiser must keep accurate records of each Event (ticket allocations including complimentary tickets, permits, safety plans, staffing, incident logs, refund decisions, performer and vendor contracts and financial records) for 7 years or any longer period required by law, and provide copies within 5 Business Days of request (3 Business Days where urgent).
25.3	Audit. ASIL or its appointed auditors may audit the Organiser’s records relevant to Events, Payouts, refunds, complimentary and gate sales and compliance with this Agreement, on 5 Business Days’ notice or shorter notice where ASIL suspects fraud or a safety risk. The Organiser must cooperate. If an audit reveals underpayment of amounts due to ASIL or a material breach, the Organiser bears the cost of the audit.
25.4	Quality and trust metrics. ASIL may compute and use metrics on the Organiser’s complaints, refund and cancellation rates, timeliness of updates and incident history to decide feature access, listing privileges, Discover placement, reserves and Payout timing.
25.5	Disclosure to authorities. ASIL may disclose information about the Organiser and its Events to regulators and law enforcement and cooperate with them.
26. ENFORCEMENT AND SUSPENSION
26.1	Measures. Where ASIL reasonably believes the Organiser or an Event has breached or is likely to breach this Agreement, or is otherwise a risk to Attendees, partners, communities, the Platform or compliance with law, ASIL may, at its discretion and proportionately to the seriousness, take any one or more of these measures:
(a)	warn the Organiser and require remedial action;
(b)	restrict features (such as Discover, Quick Book, Private Events, Season Passes, promotional codes or ticket volumes);
(c)	require additional documents, security or a reserve;
(d)	hold or delay Payouts under clause 11;
(e)	edit, unpublish or remove listings and content;
(f)	pause sales;
(g)	suspend the Organiser Account or any Authorised User;
(h)	cancel Events and refund Attendees;
(i)	terminate this Agreement;
(j)	permanently ban the Organiser and its principals;
(k)	report to the authorities; and
(l)	pursue legal remedies.
26.2	Immediate action. ASIL may act immediately and without notice where it reasonably believes this is necessary to protect Attendees, partners or communities, to prevent fraud, or to comply with law, including in cases of safety risk, child safeguarding, a Prohibited Event or a legal order. Where practicable ASIL will give reasons afterwards and an opportunity to respond.
26.3	Review. The Organiser may ask ASIL to review a measure by email within 10 Business Days. ASIL will review in good faith and respond within 15 Business Days. A measure taken for safety, child protection or legal reasons remains in place during the review. Schedule 6 Part B is guidance on how ASIL usually approaches enforcement and does not bind ASIL.
26.4	No liability. ASIL is not liable for measures taken in good faith. Lost sales are not recoverable from ASIL and the Organiser remains liable to refund Attendees.
26.5	Reinstatement. Reinstatement after suspension is at ASIL’s discretion and may be made subject to conditions.
26.6	Attendee communication. ASIL may tell affected Attendees, in neutral and factual terms, why an Event has been cancelled or removed.
27. INDEMNITY
27.1	The Organiser must indemnify and hold harmless ASIL, its affiliates, and their directors, officers, employees, agents, shareholders, licensors and Payment Partners (the “ASIL Parties”) against all losses, liabilities, damages, claims, demands, penalties, fines, costs and expenses (including reasonable legal fees on an indemnity basis and investigation costs) arising out of or in connection with:
(a)	the planning, staging, cancellation, postponement or safety of any Event;
(b)	death, injury, illness, harassment, assault, or loss of or damage to any person or property connected with an Event;
(c)	the Organiser’s breach of this Agreement or Applicable Law;
(d)	Organiser Content or any infringement of third-party rights;
(e)	refunds, Chargebacks, fees or penalties imposed by a Payment Partner or regulator because of the Organiser;
(f)	taxes, levies or royalties for which the Organiser is responsible;
(g)	a data breach or misuse of Personal Data by the Organiser or Organiser Personnel;
(h)	the acts or omissions of Organiser Personnel, performers, sponsors, vendors or venues; or
(i)	fraud, dishonesty or wilful misconduct of the Organiser or Organiser Personnel.
27.2	Procedure. ASIL will notify the Organiser promptly of any claim (delay relieves the Organiser only to the extent it is materially prejudiced). The Organiser may conduct the defence with counsel reasonably acceptable to ASIL but may not settle in a way that admits liability or imposes obligations on an ASIL Party without ASIL’s consent. ASIL may take over the defence at the Organiser’s cost where regulatory, safety or reputational concerns arise or the Organiser fails to defend.
27.3	ASIL’s approval, review, monitoring or audit of any Event does not reduce the Organiser’s obligations under this clause. The indemnity does not extend to loss caused by ASIL’s own fraud or wilful misconduct. This clause survives termination.
28. LIMITATION OF LIABILITY AND DISCLAIMERS
28.1	Platform as is. To the extent permitted by law, ASIL gives no warranty that the Platform will be uninterrupted or error-free or fit for a particular purpose, and does not guarantee sales, attendance, revenue or ranking. The Organiser accepts that scanning and validation depend on devices, connectivity and third-party services.
28.2	No responsibility for Events. ASIL is not liable for any Event, or for the acts or omissions of the Organiser, Attendees, venues, performers, vendors or other third parties, or for any cancellation, postponement, injury or damage connected with an Event.
28.3	Excluded losses. ASIL is not liable, whether in contract, tort (including negligence) or otherwise, for indirect, consequential, special or punitive loss, or for loss of profit, revenue, goodwill, data, business opportunity or reputation.
28.4	Cap. ASIL’s total aggregate liability to the Organiser arising out of or in connection with this Agreement is limited to the total Buyer Service Fees actually received by ASIL in relation to the Event giving rise to the claim. This cap does not limit ASIL’s obligation to pay Payouts properly due under clause 10.
28.5	What is not excluded. Nothing in this Agreement limits liability for fraud, for death or personal injury caused by negligence, or for anything that cannot be limited by law.
28.6	Organiser’s liability. Nothing in this clause limits the Organiser’s liability to pay amounts due to ASIL, to refund Attendees, or under clause 27.
28.7	Third-party failures. ASIL is not responsible for the acts, delays or failures of Payment Partners, mobile networks, banks, app stores, telecommunications or power providers.
28.8	The parties agree that this clause reflects a fair allocation of risk given the fees charged.
29. INSURANCE
29.1	The Organiser must hold, at its own cost, insurance appropriate to each Event, including public liability covering Attendees, third parties and property, employer’s liability or workers’ compensation where applicable, and cover for any high-risk activity. Minimum public liability limits are set out in Schedule 4, and any higher amount required by a venue, authority or the Organiser’s risk assessment applies.
29.2	The Organiser must give ASIL evidence of insurance within 3 Business Days of request. For Tier 3 and Tier 4 Events, ASIL may require its interest to be noted on the policy.
29.3	Insurance does not limit the Organiser’s liabilities. ASIL may suspend an Event if required insurance lapses.
30. CONFIDENTIALITY
30.1	Each party must keep the other’s Confidential Information confidential, use it only for this Agreement and disclose it only to personnel and advisers who need it and are bound to confidentiality. “Confidential Information” includes fee and commercial arrangements, non-public technical and security information, fraud controls, business plans, sales and Attendee data, and Private Event details. It excludes information that is public through no fault of the recipient, independently developed, or lawfully received from a third party.
30.2	A party may disclose Confidential Information where required by law or a regulator. ASIL may also disclose to Payment Partners, insurers, auditors, professional advisers, and prospective investors or acquirers under confidentiality, and may share limited factual information about an Organiser’s misconduct with Attendees, other platforms and fraud-prevention bodies where reasonably necessary, in good faith, to protect Attendees and communities.
30.3	Neither party may make false or misleading statements about the other. This clause survives for 5 years after termination.
31. TERM AND TERMINATION
31.1	This Agreement starts on acceptance and continues until terminated.
31.2	Convenience. Either party may terminate on 30 days’ written notice. The Organiser may not terminate to avoid obligations for Events already on sale, which it must complete, or cancel with refunds under clause 12. Where ASIL terminates for convenience, Events already on sale will continue to be honoured unless a ground in clause 31.3 applies.
31.3	By ASIL for cause. ASIL may terminate or suspend immediately by notice if: (a) the Organiser commits a material breach that is not remedied within 7 days of notice (where remediable); (b) the Organiser engages in conduct prohibited by clause 18, or lists a Prohibited Event; (c) there is a Serious Incident caused by the Organiser’s negligence or a threat to safety; (d) law, a regulator or a Payment Partner requires it; (e) the Organiser is or appears to be insolvent; (f) the Organiser has given false information or failed verification; (g) the Organiser repeatedly breaches this Agreement; or (h) the Organiser’s conduct brings or is likely to bring ASIL into disrepute.
31.4	By the Organiser for cause. The Organiser may terminate by notice if ASIL commits a material breach that is not remedied within 30 days of notice, or under clause 9.4.
31.5	Effect. On termination: (a) listings are unpublished and sales stop; (b) ASIL may cancel Events and refund Attendees; (c) Payouts for completed Events remain payable subject to holds, set-off and reserves, and ASIL may hold amounts for up to 90 days after the last Event Completion to cover refunds and claims; (d) accrued rights and liabilities continue; (e) the Organiser must delete Attendee Personal Data and return or destroy Confidential Information; (f) access ends; and (g) ASIL may keep records as required by law.
31.6	Wind-down. ASIL may continue to operate the Platform for Tickets already sold so that Attendees can be admitted or refunded. The Organiser remains bound by this Agreement for that purpose.
31.7	Survival. Clauses 3.3, 3.8, 9.2, 10 to 13, 18, 19, 23 to 25, 27 to 31.5, 34 and 35 survive termination.
32. CHANGES TO THIS AGREEMENT
32.1	ASIL may amend this Agreement, the Schedules and the Policies to comply with law or regulation, address security, safety or fraud risks, reflect new features or evolving fair practice, or for commercial reasons. ASIL will give at least 14 days’ notice (30 days for a change that materially reduces the Organiser’s rights or increases fees), or shorter notice where required by law or to address an urgent safety or fraud risk.
32.2	Continued use of the Platform after the effective date is acceptance. ASIL may require express re-acceptance. An Organiser that does not accept a change must stop selling new Tickets and may terminate under clause 31.2. A change does not apply to Tickets sold before its effective date, except where required for safety or legal compliance.
32.3	Bespoke terms bind ASIL only if signed by an authorised officer of ASIL. The Organiser may not amend this Agreement.
33. NOTICES
33.1	ASIL may give notice to the Organiser by email to its registered address, in-app notification, Admin Portal message or SMS. Notice is deemed received 24 hours after it is sent, unless ASIL is notified that it was not delivered.
33.2	The Organiser must give notice to ASIL by email to softicketing@gmail.com, quoting the Organiser Account email and the subject “Notice”, and for legal notices also by hand or courier to ASIL’s registered office. For a Serious Incident it must also telephone +260 973 881 046. Notice is deemed received on the Business Day of receipt.
33.3	The Organiser must keep its contact details current and monitor its email and in-app messages. An Organiser not resident in Zambia must provide an address for service in Zambia or consent to service by email.
34. DISPUTE RESOLUTION AND GOVERNING LAW
34.1	Governing law. This Agreement is governed by the laws of the Republic of Zambia.
34.2	Escalation. A party with a dispute must give written notice describing it. Senior representatives of both parties must meet (in person or virtually) within 10 Business Days to try in good faith to resolve it.
34.3	Mediation. If the dispute is not resolved within 20 Business Days of the notice, the parties must refer it to mediation in Lusaka before a mediator agreed between them.
34.4	Arbitration. If the dispute is not resolved within 30 days of a request for mediation, it must be finally resolved by arbitration under the Arbitration Act, 2000 (or any replacing legislation) before a sole arbitrator. The seat and venue are Lusaka and the language is English. The arbitrator is appointed by agreement, or failing agreement within 14 days at the request of either party by the Zambia Centre for Dispute Resolution (or, if it cannot act, by the High Court for Zambia). The arbitrator may award costs. The proceedings and award are confidential except where disclosure is needed to enforce the award or is required by law.
34.5	Court relief. Either party may seek urgent interim or injunctive relief from the courts of Zambia at any time. ASIL may also recover undisputed debts in any competent court, and may seek urgent relief to protect safety, Intellectual Property Rights, data or funds.
34.6	Courts. Subject to clauses 34.4 and 34.5, the courts of Zambia have exclusive jurisdiction.
34.7	Continued performance. The parties must continue to perform during a dispute. ASIL may keep holding amounts in dispute and will pay amounts that are not in dispute.
34.8	Attendee disputes. ASIL’s processes for Attendee complaints and refunds operate independently of this clause, and the Organiser is bound by ASIL’s determination of Attendee refund entitlements as between ASIL and the Attendee. The Organiser may dispute reimbursement under this clause.
35. GENERAL
35.1	Entire agreement. This Agreement and the Policies are the entire agreement between the parties on their subject matter. ASIL’s guides, knowledge bases, help content and support communications are informational and do not create obligations or vary this Agreement. If they conflict with this Agreement, this Agreement prevails. The Organiser has not relied on any statement not set out in this Agreement.
35.2	Assignment. The Organiser may not assign, transfer or subcontract its rights or obligations without ASIL’s written consent. ASIL may assign or novate this Agreement to an affiliate or a successor to its business on notice.
35.3	Severability and waiver. If a provision is invalid or unenforceable, the rest remains in force and the provision is to be read down or replaced by the nearest valid provision. A failure or delay in exercising a right is not a waiver. Rights are cumulative.
35.4	Force majeure. Neither party is liable for delay or failure caused by events beyond its reasonable control, including natural disaster, epidemic, war, terrorism, civil unrest, government action, and failure of power, internet, telecommunications or Payment Partner services. This does not excuse payment of amounts due or the Organiser’s refund obligations under clause 12. ASIL may suspend processing during such an event.
35.5	ASIL Parties. ASIL holds the benefit of the provisions in favour of ASIL Parties for their benefit and may enforce them on their behalf.
35.6	Costs. Each party bears its own costs of this Agreement. The Organiser must pay ASIL’s reasonable legal and enforcement costs of recovering amounts due or remedying the Organiser’s breach.
35.7	Language and counterparts. The English text prevails. This Agreement may be accepted electronically or in counterparts.
35.8	Publicity. ASIL may identify the Organiser as a user of the Platform. Any other public announcement about the relationship requires both parties’ consent.
Execution
This Agreement takes effect when the Organiser accepts it under clause 2.1. Where the parties choose to execute it in writing, they do so by signing Schedule 7.
	For and on behalf of ASLAN SOFTICKETING INNOVATION LIMITED
	For and on behalf of the ORGANISER

	Signature: ______________________________
Name: Gift M. Mwape
Title: Executive Director
Date: ______________________________
	Signature: ______________________________
Name: ______________________________
Title: ______________________________
Date: ______________________________



SCHEDULE 1 — CODE OF ETHICS AND CONDUCT
This Code applies to the Organiser and all Organiser Personnel. It gives practical effect to the Values in clause 3.5 and to clauses 14 to 20. A breach is a breach of the Agreement.
Part A — Our Values in practice
	Value
	What the Organiser commits to do

	Integrity
	Tell the truth about the Event, who is running it and how money will be used.
Keep promises to Attendees, performers, vendors, sponsors and staff.
Refuse and report bribery, fraud and favours.

	Safety first
	Put people’s safety before profit, schedule and image.
Cancel, delay or evacuate rather than take an unsafe risk.
Report incidents quickly and honestly, and learn from them.

	Dignity and inclusion
	Treat every person with respect regardless of who they are.
Make the Event as accessible as reasonably possible.
Never tolerate harassment, abuse, hate or violence.

	Fairness and transparency
	Show the true price, the refund policy and the rules of entry before people buy.
Pay performers, vendors and workers fairly and on time.
Handle complaints promptly and fairly.

	Community responsibility
	Protect children and Vulnerable Persons.
Respect neighbours, local customs and the environment.
Give local artists, vendors and businesses a fair chance, and leave the place clean and calm.



Part B — Conduct rules
The Organiser and Organiser Personnel must not:
1. discriminate against, harass, threaten, demean or exploit any person;
1. promote hatred, tribalism, violence or extremism;
1. mislead Attendees, sponsors, performers or ASIL, or use false or inflated claims to sell Tickets;
1. offer, give, request or accept bribes or improper benefits;
1. use Attendee data for anything other than running the Event or with valid consent;
1. sexualise, endanger or exploit children, or expose them to harmful content;
1. ignore, hide or delay the reporting of Serious Incidents, complaints or safeguarding concerns;
1. retaliate against anyone who raises a concern or complains in good faith;
1. operate an Event without the licences, permits and insurance required; or
1. bring ASIL, the Platform or other organisers into disrepute.
The Organiser and Organiser Personnel must:
1. brief all staff and volunteers on this Code before each Event;
1. appoint a named safety lead and, where children are admitted, a safeguarding lead;
1. display clear on-site information on how to report harassment, abuse or safety concerns;
1. treat every Attendee’s complaint as a chance to put things right;
1. apply this Code to sponsors, vendors and partners they bring to the Event and carry out reasonable due diligence on them; and
1. cooperate openly with ASIL and the authorities.
Part C — Speaking up
Anyone who has a concern about an Event or about ASIL personnel may report it to softicketing@gmail.com or +260 973 881 046. ASIL will treat reports seriously and, as far as it lawfully can, confidentially, and will not tolerate retaliation against a person who reports in good faith. The Organiser must make sure its personnel know they can report concerns.
SCHEDULE 2 — PROHIBITED AND RESTRICTED EVENTS
Part A — Prohibited Events
The following may never be listed, promoted or sold on the Platform:
1. events that are unlawful, or that require a licence or permit that the Organiser does not hold;
1. events that promote or incite violence, hatred, discrimination, tribalism, terrorism or extremism;
1. events involving sexual exploitation, prostitution, live sex acts, pornography, trafficking, or sexual content accessible to minors;
1. events that involve the abuse or exploitation of children or expose them to harmful content;
1. events involving animal cruelty, illegal blood sports or illegal wildlife activity;
1. illegal gambling, unlicensed lotteries, pyramid or Ponzi schemes, get-rich-quick or guaranteed-return investment, forex or crypto “seminars”, and recruitment events disguised as business opportunities;
1. events that sell, supply or promote illegal drugs;
1. unregulated or unlicensed combat events, and events glorifying weapons or real violence as entertainment;
1. fake or non-existent events, or events where the Organiser does not control the venue, talent or content it advertises;
1. events that impersonate, or infringe the rights of, an artist, brand, venue or another organiser;
1. events involving persons or entities subject to Sanctions;
1. events designed to deceive people into paying for something else, including fake giveaways;
1. events that are prohibited by an authority or court, or that are unsafe by design;
1. events intended to harass, expose or harm identifiable persons;
1. fundraising events for unlawful, unregistered or fraudulent causes; and
1. any other event that ASIL reasonably determines is contrary to the Values.
Part B — Restricted Events (prior written approval required)
	Category
	Typical conditions ASIL may impose

	Political rallies, campaign events and events with political content
	Proof of police notice or permission; no incitement or hate; no coercion or payment for attendance; compliance with electoral rules.

	Religious gatherings, crusades and events with healing or miracle claims
	No false health or financial claims; no coerced donations or payments for healing; child safeguarding measures; permits.

	18+ or adult-themed events
	Age verification at entry; no explicit sexual acts; no marketing to minors; adult-content warnings.

	Events serving alcohol
	Valid liquor licence; ID checks for 18+; responsible service plan; free drinking water.

	High-risk activities (motorsport, combat sports, fireworks, pyrotechnics, water, adventure and extreme sports)
	Specialist licences; higher insurance; qualified medical cover; independent safety officer; risk assessment.

	Large events (Tier 3 and Tier 4 in Schedule 4)
	Safety plan submitted and approved in advance; meeting with ASIL; reserve; higher insurance.

	Events for or targeting children, schools and youth
	Safeguarding lead; vetted staff; guardian consent; child-safe design; lost-child procedure.

	Charity and fundraising events
	Proof of registration; declared beneficiary and share; accounting to ASIL on request.

	Health, wellness, medical and financial-education seminars
	Proof of qualifications; no misleading claims; clear disclaimers.

	Raffles, competitions and promotional draws
	Any required gaming or lottery licence; published rules; fair and transparent draw.

	Events at unconventional venues (open fields, riverbanks, roadsides, informal structures)
	Venue safety evidence; landowner and authority consent; structural certification where relevant.

	Multi-day, overnight or camping events
	Welfare, sanitation, security and medical plans covering the whole period.

	Events with international or foreign performers
	Valid work permits and immigration compliance; contracts on file.

	Events involving vehicles or animals
	Licences, handler competence, animal welfare compliance and insurance.

	Online or hybrid events with paid content
	Content and streaming rights; data protection compliance.



Part C — Approval process
The Organiser must apply to ASIL in writing with the Event details and supporting documents. ASIL may approve, refuse or approve subject to conditions such as reserves, ticket caps, additional insurance or enhanced safety measures. Approval may be withdrawn if conditions are not met or circumstances change.
SCHEDULE 3 — COMMERCIAL AND PAYOUT TERMS
These terms apply unless ASIL and the Organiser have signed different commercial terms under clause 9.5.
	Item
	Term

	1. Buyer Service Fee
	Per Ticket, the lower of (a) 8% of Face Value plus K2, and (b) K35. The fee is paid by the buyer on top of Face Value and belongs to ASIL.

	2. Season Passes
	The Buyer Service Fee is calculated once on the Face Value of the pass, not on each Event it covers.

	3. Organiser revenue
	Face Value of valid, cleared Tickets, less the deductions in clause 10.1.

	4. Standard Payout Window
	7 Business Days after Event Completion.

	5. Extended Payout Window
	14 Business Days after Event Completion for New Organisers, Restricted Events and Tier 3 and Tier 4 Events.

	6. New Organiser
	An Organiser in its first 90 days on the Platform or with fewer than three completed Events.

	7. Reserve
	Up to 10% of an Event’s Gross Ticket Revenue for New Organisers, and up to 20% for Restricted Events or where ASIL identifies elevated risk. Released 30 days after Event Completion (90 days for Tier 3 and Tier 4 Events) if there are no open refunds, disputes or Chargebacks.

	8. Review thresholds
	ASIL may review and hold a Payout where, for an Event, refunds and disputes exceed 5% of Tickets sold, or Chargebacks exceed 1% of Tickets sold.

	9. Statement disputes
	Within 30 days of a statement being made available (clause 10.5).

	10. Refund handling
	Organiser decides refund requests within 5 Business Days. ASIL aims to return approved refunds within about 7 Business Days.

	11. Overdue amounts
	Interest at 1.5% per month (or the highest rate the law permits, if lower) from the due date until payment.

	12. Fee change notice
	30 days’ written notice (clause 9.4).

	13. Payout method
	Verified bank account or mobile money wallet in the Organiser’s name, in Kwacha unless agreed otherwise.



Worked example — Buyer Service Fee (paid by the buyer on top)
	Face Value
	Fee (8% + K2)
	Fee charged (cap K35)
	Buyer pays

	K50
	K6
	K6
	K56

	K150
	K14
	K14
	K164

	K300
	K26
	K26
	K326

	K500
	K42
	K35 (cap applied)
	K535

	K1,000
	K82
	K35 (cap applied)
	K1,035



For example, two K500 tickets cost the buyer K1,000 + (2 × K35) = K1,070. The Organiser’s Gross Ticket Revenue is K1,000.
SCHEDULE 4 — EVENT SAFETY AND ATTENDEE WELFARE STANDARDS
These are minimum standards. Applicable Law, venue rules and the Organiser’s own risk assessment may require more. The tier is set by the expected number of people on site (Attendees, staff, performers and vendors combined). An Event with high-risk features (such as fireworks, motorsport or large temporary structures) is treated as Tier 4 regardless of size.
	Tier
	Expected people
	Minimum measures

	Tier 1
	Up to 100
	Simple written safety checklist.
First-aid kit and at least one trained first-aider.
Clear emergency exits and known emergency contacts.
Security or stewarding suitable to the venue.
Public liability cover of at least K250,000 per occurrence, or the venue’s requirement if higher.

	Tier 2
	101 to 500
	Written safety plan and risk assessment.
At least two trained first-aiders with kit, and an agreed route for ambulance access.
Trained security or stewards at about 1 per 100 attendees.
Marked, clear emergency exits and fire extinguishers.
Tested scanning workflow before doors.
Public liability cover of at least K1,000,000 per occurrence.

	Tier 3
	501 to 2,000
	Full safety plan submitted to ASIL at least 14 days before the Event.
Qualified medical provider or ambulance on standby.
Licensed or professionally trained security at about 1 per 75 to 100 attendees, plus crowd stewards.
Public address system and emergency communications; control point.
Police and fire authority informed; site inspection completed.
Named safeguarding and welfare lead; visible reporting channel.
Public liability cover of at least K5,000,000 per occurrence.

	Tier 4
	Over 2,000, or any high-risk Event
	Everything in Tier 3.
ASIL pre-approval at least 30 days before the Event.
Independent qualified safety officer.
Medical tent and ambulance on site.
Multi-agency emergency plan with police, fire, health and local authority, and crowd-flow and weather contingency plans.
Public liability cover of at least K10,000,000 per occurrence, or as required by authorities.



Welfare essentials for every Event
1. Free drinking water, adequate clean and lit toilets (as a guide, at least one per 75 attendees for Events longer than two hours), including accessible facilities, and shade or shelter where needed.
1. Accessibility information and reasonable adjustments, including safe access routes.
1. A lost-child and missing-person point, with staff briefed on the procedure.
1. A visible zero-tolerance notice on harassment and gender-based violence, with a reporting channel and a trained responder.
1. Drink-spiking awareness and a safe place for anyone who feels unwell or at risk.
1. Emergency lighting, clear exits at all times, and a briefed evacuation procedure.
1. Waste management, noise limits and a plan for safe dispersal of the crowd and transport.
SCHEDULE 5 — ATTENDEE DATA HANDLING RULES
These rules give practical effect to clause 19 for everyone who accesses Attendee Personal Data through an Organiser Account.
	Do
	Do not

	Give access only to named Authorised Users who need it.
Export only the fields you need, for the Event you are running.
Store exports on secured, locked devices or approved storage.
Delete or anonymise data within the period in clause 19.4.
Obtain a clear, separate opt-in before any marketing, and honour opt-outs at once.
Report a suspected breach to ASIL within 24 hours.
Tell Attendees clearly when filming or photography will take place.
Take extra care with children’s data.
	Post attendee lists in WhatsApp groups, social media or public drives.
Sell, rent or trade the data, or hand it to sponsors or promoters without a lawful basis and disclosure.
Use the data to contact people for personal, romantic or unrelated purposes.
Keep exports on shared or personal devices without protection.
Send unsolicited marketing to people who bought a Ticket.
Send the data outside Zambia unless the law allows it and safeguards are in place.
Keep data longer than needed.
Ignore or delay an Attendee’s privacy request.



Sample on-site notice
“This Event is ticketed through Softickets. Photography and filming take place at this Event, and images may be used for promotion. If you do not want to be filmed or photographed, please tell a member of staff. If you have concerns about your data, contact the Organiser or softicketing@gmail.com.”
SCHEDULE 6 — INCIDENTS, ENFORCEMENT AND ESCALATION
Part A — Incident classes and reporting
	Class
	Includes
	Reporting

	Serious Incident
	Death or serious injury.
Sexual assault or serious harassment; harm or risk of harm to a child.
Crowd crush, stampede or serious overcrowding.
Fire, structural failure or collapse.
Weapons, serious violence or major disorder.
Mass illness or poisoning.
Evacuation or closure by police, fire or another authority.
Serious data breach or major fraud.
	Immediately after contacting emergency services, and within 2 hours to ASIL by phone and email. Written report within 24 hours. Review within 14 days.

	Notable Incident
	Minor injuries needing first aid.
Ejections, arguments or thefts.
Minor overcrowding at a gate.
Complaints of harassment handled on site.
Equipment failures or scanning problems.
Suspected counterfeit or duplicate Tickets.
	Included in the post-event report within 3 Business Days (clause 22.8).



Content of an incident report
Date, time and place; what happened; people involved and affected (without unnecessary personal detail); actions taken; emergency services and authorities contacted; witnesses; evidence preserved; support offered to those affected; and corrective actions.
Part B — Enforcement guidance (does not bind ASIL)
	Level
	Examples
	Typical response

	Level 1 — Minor
	Inaccurate listing detail; late updates; slow complaint responses.
	Warning and corrective action within 7 days.

	Level 2 — Moderate
	Repeated Level 1 issues; refusing valid refunds; failing to moderate; missing documents; unlicensed music.
	Feature restrictions, reserves, Payout delay, required remediation.

	Level 3 — Serious
	Misleading listing; oversold Event; unsafe conditions; data misuse; failure to report incidents; circumvention of fees.
	Suspension, Payout hold, Event cancellation, possible termination.

	Level 4 — Critical
	Fraud or fake Events; child harm; tolerated sexual violence; trafficking; violence; Sanctions breaches; QR forgery; corruption.
	Immediate termination, permanent ban, refunds, funds retained pending investigation, report to authorities.



Part C — ASIL contacts
Email: softicketing@gmail.com. Telephone: +260 973 881 046. Registered office: MA60 Chinkuli Street, ZAF Lusaka AFB, Lusaka, Lusaka Province, Zambia. Website: softicketing.com. For emergencies the Organiser must telephone and email.
SCHEDULE 7 — ORGANISER PARTICULARS AND ACCEPTANCE RECORD
Complete this Schedule if the Organiser is signing in writing. If the Organiser accepts electronically, ASIL’s acceptance record replaces this Schedule.
Part A — Organiser particulars
	Field
	Organiser to complete

	Legal name of Organiser
	

	Trading name
	

	Type of Organiser (individual, company, association, other)
	

	PACRA registration number / NRC or passport number
	

	TPIN
	

	Registered or residential address
	

	Email and mobile number for notices
	

	Authorised signatory (name and title)
	

	Payout Account (bank or mobile money, and account name)
	

	Named safety lead for Events
	

	Named safeguarding lead (if children are admitted)
	



Part B — Declarations
The Organiser confirms that:
1. ☐  it has read, understood and accepts this Agreement, including Schedules 1 to 6;
1. ☐  the person signing is authorised to bind the Organiser;
1. ☐  all information provided is true and complete;
1. ☐  neither it nor its principals are subject to Sanctions or have any disqualifying conviction under clause 4.1;
1. ☐  it holds, or will obtain before doors open, all licences, permits and insurance its Events require; and
1. ☐  it will comply with the safeguarding, safety, ethics and data protection standards in this Agreement.
Part C — Signatures
	For and on behalf of ASLAN SOFTICKETING INNOVATION LIMITED
	For and on behalf of the ORGANISER

	Signature: ______________________________
Name: Gift M. Mwape
Title: Executive Director
Date: ______________________________
	Signature: ______________________________
Name: ______________________________
Title: ______________________________
Date: ______________________________
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